
Fleet  
Management 
Software
Total asset control at 
your fingertips
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When you run a fleet it’s not easy to be 
everywhere, all the time. Yet with the demands 
of operating a compliant, well-maintained fleet, 
you need to perform this feat. That’s where r2c’s 
fleet maintenance and compliance software 
comes in.

Driver checks will upload instantly wherever they take 
place. Every completed service and maintenance sign-off 
appears in front of you. The health and compliance of 
your fleet is laid out on screen, in real time.

It means that you can be in one place and yet in complete 
control of your vehicles throughout the country. 
Reassuring. Compliant. Accurate. Confident. Through 
innovative digitisation, our software will transform how 
you run your fleet.

Daily compliance checks made 
easy with our new app 
 
Data reports, compliance and 
KPI dashboards 
 
Fast, accurate maintenance 
authorisation and invoicing 
 
Capture, track and resolve all 
types of incidents quickly and 
compliantly

Driver  
Checks 
 
Business  
Intelligence 
 
Authorisation  
& Invoicing 
 
Incident 
ManagementM
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Connected fleet and 
workshop management

TM
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With r2c, you can pull 
in service documents, 
histories and transactions 
from every workshop, 
depot or dealer. No chasing 
of paper records, trying to 
match multiple copies or 
only finding out about work 
or spend after the event. 

Completely digitised and 
operating in real time, you get the 
definitive version of everything 
that is going on, at your fingertips.

Automatic reminders and 
maintenance scheduling help 
you line up workflow. Safety and 
compliance breaches alert you 
to issues before they become 
problems. Intervention ahead 
of time rather than alarm as 
it happens. All in real time, 
controlled by you from connected, 
seamless dashboards.

The digital Core  
of your fleet

Scheduling

Service history

Defect management

Asset management

Job tracking

Maintenance planning

Reporting

Jobsheets

Putting you at the heart of your fleet operation

Authorisation 
& Invoicing

Job
Management 

Incident 
Management

Incident 
Management

Business 
Intelligence

Authorisation 
& Invoicing

Authorisation 
& Invoicing

Business 
Intelligence

Driver 
Checks

Stock 
Management 

Stock 
Management 

Resource &
Workshop 
Management 

Resource &
Workshop 
Optimisation

Fleet
Operator

Repair & 
Maintenance

r2c r2cWorkshop
Management
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Driver Checks - pre use app  
Compliance checks made easy

One team driving compliance: you and 
your drivers. 
 
A fully compliant fleet takes teamwork. With 
the new Driver Checks app, drivers complete 
daily walkaround checks quickly and easily on 
their mobile device, and you receive the report 
instantly. Nothing overlooked. Nothing delayed. 
 
Built to support DVSA, Health & Safety, LOLER, 
PUWER and ADR requirements, Driver Checks 
helps you stay compliant and confident in your 
fleet’s safety at all times. 
 
Clarity matters. Drivers can capture photos and 
add detailed notes to every defect, giving you 
complete visibility of any issues in real time. No 
guesswork. Just clear, actionable information. 
 
Manage defects from first report through to 
workshop completion with real-time alerts, full 
audit trails and access to comprehensive driver 
check reports, all in one connected platform.

Digital driver 
management

A full driver’s check report  
at your fingertips

Compatible with any asset using 
custom checks and forms

Digital sign-off

Real-time defect alerts

100% DVSA compliant

With r2c, our defects are reported live through 
our system and we’re notified if they aren’t 
completed in time. 

Ultimately it’s reduced our vehicle downtime - 
we’ve saved over £20,000 a year in the last  
five years.

NEW APP

AVAILABLE 
NOW
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Intelligence and insight is 
everything.

Your fleet creates a lot of data, but you 
need to turn all those numbers into 
knowledge. What’s working. Where 
problems are occurring. How issues 
are best solved. Why vehicles perform 
the way they do.

With Vantage Point’s powerful 
business intelligence tool, you can 
draw all the data together to create 
sophisticated and tailored reports 
and insights that demonstrate what 
is happening on the road, in the cab 
and on the workshop floor.

The fleet health check tool provides 
a snapshot of your fleet in real time, 
showing compliance and performance. 
And you can see problems coming 
too, with the early warning system. 
It highlights gaps in your records or 
missing data, so you can sort them 
before it becomes an issue.

See it all:

Performance analysis

Compliance analysis

KPIs

Fleet health check

VOR analysis

Tailored reporting

Insights & data 
exports

Helping you achieve 
Earned Recognition.

Designed with Earned 
Recognition in mind, 
Exemplar’s compliance 
dashboard lets you 
measure progress 
against KPIs, while an 
‘early warning’ trigger 
system helps you avoid 
future mishaps. You can 
even import tachograph 
data too.

Business Intelligence 
Data reports, compliance & KPI dashboards
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Fast, accurate maintenance authorisation and invoicing
Authorisation & Invoicing

Finance exports available.

Our finance exports allow 
you to get the required 
invoicing data into your 
finance package, saving you 
time and making invoicing a 
simple process.

 

Automate pricing, authorising  
and invoicing.

Our Authorisation & Invoicing tool 
automates the process for pricing, 
authorising and invoicing service, 
maintenance and repair (SMR) work 
between fleet operators and repairers.

It eradicates the unwieldy game 
of ‘table tennis’ - the never-ending 
back and forth of emails and calls 
between fleets and repairers. Instead, 
you can automate large swathes of 
authorisation requests in just a  
few clicks.

Quickly generate automatic, pre-
reconciled invoices for a dramatic 
improvement in accounts efficiency. 
Now, with real-time updates, invoice 
errors are a thing of the past.

Once a defect is logged in the workshop, a 
quotation can instantly be created, based on 
agreed menu pricing. The customer is then 
able to authorise or query in real-time.  
It’s a win-win.

Sophisticated 
Electronic  
Agreement
	 Maintainance invoicing

	 Automate authorising

	 Digital invoicing

	 Finance package exports

	 Rules based authorisation

	 Menu pricing

	 Quotations
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Digitally Report, Track & 
Resolve Incidents with Full 
Visibility 

Incident Management

From minor bumps to serious collisions, 
vehicle incidents cost time, money and 
reputation.  

r2c Incident Management gives you a centralised, 
digital system to log, track, and manage all incidents 
– helping you reduce risk, support drivers, and 
improve outcomes.  

Built for fleet operators, transport managers and 
compliance teams, the platform ensures every 
incident is reported, investigated and resolved with 
a full digital audit trail. 

Features: 
 
	 Centralised Incident Reporting 

	 Full Incident Lifecycle Tracking 

	 Everything in one place 

	 Assign Follow-up Actions 

	 Audit-Ready Reporting 

NEW

12 13



Document Integrations

Automatically import and map documents 
to the correct job and asset .

Document Integrations is an automation feature 
that brings third-party inspection reports straight 
into r2c. 

It captures documents from an inbox, maps them to 
the correct job and asset, and stores them securely, 
all without the need for manual uploads. 

It’s seamless, accurate, and built to scale with  
your fleet. 

	 No more manual uploads 

	 Mapped to the right job 

	 Less admin, more productivity 

	 Audit-ready reporting 

Jobsheet API

Connect Suppliers, Streamline Jobs & 
Eliminate Manual Entry.

Keeping workshop job sheets up to date with the 
latest parts, labour, and consumables can be time-
consuming and prone to error. The r2c Jobsheet API 
enables seamless, real-time integration between 
r2c and third-party systems such as parts suppliers 
and stock platforms, so you can automate job data 
updates, speed up approvals, and reduce admin. 

	 Realtime parts & labour updates 

	 Multi Supplier collaboration 

	 Automated workflow syncing 

	� Connect with trusted partners including  
Vapta, HGV Direct and more 

Job Status API 

Designed for managing Scania-linked job sheets, this SOAP-
based integration lets users update job statuses such as 
Planned, Booked or Onsite, directly from r2c. 

Asset API 

The Asset Creation API allows users to create and update 
assets directly within r2c. It supports extended data fields 
like axle configurations, maintenance products, and custom 
fields, making it ideal for more complex fleet setups. 

Lease Company API 

Built specifically for lease companies and R&M users, this 
API simplifies asset management by enabling automated 
asset creation, maintenance tracking, and lease-specific 
data fields. 

Custom API Access 

Need something more specific? r2c offers custom API 
development to meet unique business needs. Whether 
integrating with telematics, ERP platforms or legacy 
systems, our development team can work with you to 
create tailored solutions that streamline your workflows 
and connect your wider tech stack. 

APIs & Integrations
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Up front, and centre 
An all-inclusive package with no hidden costs, 

plus free hosting, maintenance and disaster 
recovery.

First class training 
Our trainers will get your staff up to 
speed in no time, ensuring a swift 
implementation.

Free new stuff 
Over the air updates regularly enhance 
the package and offer innovative new 
tools.

Up and running and on board 
Our implementation team will get your 

account up and running, and deal with 
any queries as you onboard your fleet.

Need a chat? 
The support team are always available to talk 

via phone, email, live chat or face-to-face.

Installing new systems can be daunting  
We make it delightful.

John Pearce Glynneath Ltd is a family-run transport and 
warehousing company which has just celebrated its 50th 
anniversary. They operate throughout south and west 
Wales, in addition to operations across the UK, Ireland 
and Europe. As well as transportation and warehousing, 
it also operates its own in-house workshop facility.

The way things used to be 
Prior to signing with r2c in 2018, John Pearce Glynneath 
Ltd was generating vast amounts of paperwork from 
its operations, resulting in a heavy flow of paperwork 
from its workshop to the transport managers. The 
business decided to change and set about streamlining 
communication between its various departments.

Problems they faced & how r2c solved them 
To reduce the amount of paperwork being generated, 
John Pearce Glynneath Ltd adopted r2c’s Workshop R2c 
and Inspect software, alongside issue2invoice. With the 
introduction of tablet devices across the business this 
meant that all driver pre-checks could be carried out 
digitally and fed through in real-time to the workshop 
and transport managers, allowing more efficient 
scheduling and defect management applications.

Case Study
John Pearce Glynneath Ltd.

The aim 
John Pearce Glynneath Ltd is aiming to achieve 
Earned Recognition status and has adopted r2c’s 
Exemplar Operator package, comprising Operator 
r2c, Driver Pre-use Check App and Vantage Point. 
These systems work together to give transport 
operators all of their compliance data in a single, 
easy accessible location, gives ‘early warning’ alerts 
about any potential compliance breaches before the 
DVSA is notified, shares all audit data with the DVSA 
to show safety and legal requirements are being 
met, and also ensure minimised vehicle off-road 
time thanks to fewer DVSA roadside inspections and 
enforcement visits.
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E-Bookings Asset Management Workshop Reports

Digital Jobsheets Compliance Breaches Defect Management

Job Status Report Maintenance Planner Recall Management

Driver Checks

Photo Attachment Functionality Online & On Mobile App Real-Time Defect Reports & Alerts

Digital Signatures Full Fleet Driver Check Report 100% DVSA Compliant

Time & Location Stamped Built-in Quality Control Visual Reports

Business 
Intelligence

Current Performance Analysis Earned Recognition KPI Dashboard Ability To View Source Data
Maintenance Spend  
(Requires i2i Product) Peer To Peer Function Tachograph Analysis  

(Third Party Integration)
Compliance Analysis Fleet Health Check VOR Analysis

Authorisation  
& Invoicing

Maintenance invoicing Automate authorising Digital invoicing

Finance integration Rules based authorisation Menu pricing

Quotations Maintain fleet costs Improve accounts efficiency

Incident 
Management

Digitise incident reporting Ensure regulatory compliance Track corrective actions

Streamline investigations Improve response times Enhance safety performance

Centralise data capture Enable root cause analysis Drive continuous improvement

The tools to help youThe complete r2c product suite
Fleets Workshops

One connected workshop & fleet 
management platform

Inspect - Digital 
Jobsheets

Business 
Inteligence

Driver  
Checks

Incident 
Management 

Resource  
& Workshop 

Optimisation

Stock  
Management

Authorisation  
& Invoicing

TM
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The r2c platform has 
brought us closer to 
our customers.

We don’t just want an industry 
standard, we want industry 
leading. The real-time 
interaction with our fleet and 
suppliers is a massive win for us. 

+44 (0)114 399 2430

info@r2conline.com

www.r2conline.com

Join the best practice 
platform today by 
calling, emailing or 
visiting us online.


