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Minimum System Requirements to use r2c Online or Offline on a tablet or PC

Please note the following hardware, software and communications requirements are provided 
as an outline of what is required as a minimum to use the r2c Online solution effectively.

Hardware Requirements
•	 CPU: 1.5GHZ with four processing cores.
•	 Memory: 8GB RAM (2GB recommended on Tablets)
•	 Touch Screen: This is a requirement for r2c Inspect 1

•	 Required bandwidth: 25Mbps (this is per user running on a shared network) 2
•	 Wi-Fi enabled / wired connection point for Internet access

Recommended resolutions
•	 1024 x 768 pixels as minimum for Tablets
•	 Full HD recommended

Software requirements - r2cOnline Portal and Web Application (web Browser)
•	 Operating system: Latest version of Windows, Linux or macOS  - 64 Bit recommended
•	 Browser plug-in: Latest version of Adobe Acrobat Reader 3

•	 Cookies must be activated
•	 Javascript enabled on your browser

(we recommend either automatic updates are enabled for operating system and browser  
components or your system administrator ensures you are on the most recent version for  
security and performance reasons.)

Software requirements - Driver app (mobile)
•	 Android 12 or above 4

•	 iOS 14 or above 4

Browsers Supported - 64 Bit recommended
•	 Latest version of Mozilla Firefox
•	 Latest version of Google Chrome 

Notes
1.	 All of r2c’s systems are compatible on any PC via the aid of a mouse and keyboard.
2.	 This is not linear, e.g. 1 user would be 25 Mbps but 100 users would not be 2,500 Mbps as they’re  

not all actively online at the same time.
3.	 Adobe Acrobat Reader is used to open PDF inspections (version 9 or above recommended)
4.	 Older versions may work with limited functionality but with increased likelihood of security  

and or performance issues.
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